High job demand can be a factor that increases work stress and decreases job satisfaction, that it is expected to increases employee turnover intention. This research conducted on 50 employees from a department store. The purpose of this study is to examine mediation of work stress and job satisfaction on the influence of job demand toward the employee's turnover intention. The result of this study cannot prove significantly the influence job demand toward turnover intention through the mediation effect of work stress. Job satisfaction can mediate the influence of job demand towards turnover intention. Other results found in this study show that there is an influence of job demand on turnover intention through the mediation of work stress and job satisfaction.
INTRODUCTION
In the 2016 Global Retail Development Index (GRDI) report conducted by global consulting firm A.T. Kearney, Indonesia ranks fifth as one of the countries with the most potential retail business sector in the world. The growth of the retail sector in Indonesia can be seen by the increasing number of local and foreign retailers that accelerate their expansion in Indonesia. Several factors that make the retail sector grow and attract domestic and foreign investors are the population of Indonesia, which reach 256 million and the growth of middleclass society in Indonesia (Ben-Shabat, Kassack, Moriarty, Torres, 2016). One of the firm's strategies to be able to survive and compete with other retail companies is to empower and optimize human resources (HR) which enact an important role in improving the performance, success, and effectiveness of the company.
According to The Retail Workforce Study (2014) , the retail sector is one sector that has a high absorption of labor compared to other sectors but also has a high turnover rate of employees. Various researches and existing literature indicate that employee turnover intention can not be separated from job satisfaction. According to Mobbley et al. (1979 , in Holtom, Mitchell, Lee & Eberly (2008 , the desire to leave the work and the firm is negatively related to job satisfaction. Many factors in work can lead to job satisfaction on employees, but there are also other factors that cause employee dissatisfaction. According to Azman et al (2009 , in Aluculesei, Mahika, Radulescu & Nistoreanu (2015 one of the factors affecting job satisfaction on employees is work stress. The higher the level of work stress, the higher the job dissatisfaction experienced by the employee and it increases the turnover intention. One of the factors associated with work stress is the job demands factor.
The general phenomenon that exists today, especially in the retail sector, is the increasing demand for employee work caused by the increasing competition in the retail sector. The latter condition increases management's expectations of employees especially in the sales division, to continuously improve the ability and expertise in providing services to customers so that the company can have a competitive advantage.
When the department store is increasingly crowded, especially with the number of promotions and discounts held, then the demands on the salesperson to interact with customers is also increasing. This demand arises because department store employees, either clerk or cashier, need to make direct contact with customers. The sales attendant is expected to understand the needs and wants of the customer by greeting and be ready to serve the customers to get the goods desired in terms of color and size and to provide swift and responsive service, including in handling customer complaints.
Another demand for a job as a sales attendant is to stand up and move a lot. and damage to the goods. Crowded store conditions also often make a sales attendant increases his/her working hours that result in fatigue. In situations with job demands as such can cause work stress to employees, and reduce job satisfaction that can lead to employee turnover intention. Many studies agree that factors existed in work and individuals create vulnerabilities and characteristics that contribute to the stress process. When employees feel the demand of the work turned into a pressure that exceeds their ability to solve, then the employee will feel the excessive stress until finally thinking of quitting the organization (Robbins & Judge, 2013) . Employees with excessive work stress can lead to voluntary volunteer (Robbins & Judge, 2013) . Schaufeli & Bakker (2004) suggest that job demands lead to physical, psychological, social or organizational aspects of work that need physical and psychological support, and are therefore associated with certain physical or psychological costs such as work pressure, role overload, and emotional demands. According to Knight, Kim & Crutsinger (2006) , employees working in the retail sector are potentially to be under stress as they try to meet the requirements and demands of managers, colleagues, and customers on an ongoing basis.
LITERATURE REVIEW
Miche (2002 , in Sampson & Akyeampong, 2014 proposes factors that cause stress, i.e., intrinsic factors of work performed, such as long working hours, excessive workload, time pressures, difficult and complicated tasks, lack of rest time, lack of work variation and unsupportive working conditions. Besides, role conflicts, jobs with lack of promotion opportunities, lack of training and job security can also lead to stress, job dissatisfaction and have an impact on employee turnover intention. Sampson & Akyeampong (2014) indicate that there are many studies which found that the demands placed by organizations can put pressure on employees, resulting in employees experiencing symptoms of stress and overwork (HSE, 2004 work stress of employees of a retail company
Work stress on Job Satisfaction
Azman et. al. (2009 , in Aluculesei, Mahika, Radulescu & Nistoreanu, 2015 argue that work stress has a good influence on employees or management, and work stress is an important determinant on employee job satisfaction. Work stress can affect job satisfaction, there is a negative and significant relationship between work stress and job satisfaction (Fairbrother & Warn, 2003) .
The higher the level of work stress experienced by employees, the higher job dissatisfaction experienced by the employee and it increases turnover intention. (2016) intention has a coefficient of 0,345 and t-statistic 3.323, which is bigger than 1.960 (t 
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Research model
This study will examine the model that addresses the issues raised in the background of the study. turnover intentions with the mediated by work stress and job satisfaction.
Figure 1. Research Model
METHODS
Population and Sample
The population in this study are employees of a department store located in South Jakarta that amounted to 98 employees who work as saleswomen. In the calculation using Slovin formula, the sample needed in this study is 50 employees. The sampling technique utilized in this research is convenient sampling, which is a sampling technique based on element availability and ease of approach.
Data and Measurements
The data in this research is obtained by administering questionnaires to the respondents.
The measure uses the Likert scale of 1 to 5, representing the respond of strongly disagree to strongly agree.
Operational Definition
Job demands are factors in one's work related to physical, social, or organizational aspects of a job that requires physical or mental effort to comply.
Measurement of the scale of job demands was developed by Rothmann & Jackson (2005) 
RESULTS AND DISCUSSION
Data analysis
To analyze the data, the researchers use SPSS for Windows 22.0 using macros and templates from Preacher & Hayes (2013) . Some tests were conducted to get an overview of the influence of The majority of respondents (90%) have a high school as their latest education level. Based on the length of work, 13 respondents (26%) have worked in the company for less than 1 year, 17 respondents (34%) between 1 -3 years, 7 respondents (14%) for 4 -6 years, and 13 respondents (26%) for more than 7 years. All employees who became respondents in this research work as saleswomen.
Based on mean score calculation, the retail company's employee judged the perceived job demands to be very high with an overall mean score of 4.37, work stress level experienced by employees was high with an overall mean score of 3.58, job satisfaction was moderate with an overall mean score of 3.30, and turnover intention was moderate with an overall mean score of 3.32.
Results of Hypothesis Test
Hypothesis testing was performed using SPSS v 22 and macro hayes 2013; model 6; Y = Turnover
Intention; X = Job Demands; M1 = Work stress;
and M2 = Job Satisfaction. The following test results are presented in Table 1 and Table 2 . The following is the result of the hypothesis test.
Table 2. Results of Hypothesis Tests
Descrip The results in Table 2 show that hypotheses 1, 2, 3, 4, 5, and 6 are significant. In hypothesis 1, there is a significant positive effect of job demand on work stress, indicated by p <0.05 which is 0.000.
In hypothesis 2, there is a significant influence of job demand on job satisfaction, indicated by p <0,05 which is 0,0040. In hypothesis 3, there is a significant influence of the job demand on turnover intention, indicated by p <0.05 which is 0.0000. In hypothesis 4, there is a significant influence of work stress on job satisfaction, indicated by p <0,05 which is 0,0000. In hypothesis 5, there is an influence of work stress on turnover intention, to become more alert in keeping an eye on the store to avoid loss and damage to goods, and to often tidy-up display items. Crowded store conditions also often make a salesperson increase his/her working hours.
When job demand exceeds employee's skills, needs, desires, and resources, these demands can lead to work stress on employees (Awang et al, 2013) . These findings are in line with Nazenin & Palupiningsyah (2014) and Rismawan, Supartha & Yasa (2014) studies in which work stress has a positive and significant influence on turnover intention. Employees who continuously face excessive work stress feel a strong pressure to exit from that condition. Therefore, the higher stress experienced by employees will tend to increase their desire to quit the organization.
This study also found no significant influence of job demand on turnover intention through the mediation of work stress. These results can delineate that high job demand and work stress are not enough to bring up employee turnover intention. These findings are supported by Ogungbamila, Balogun, Ogungbamila & Oladele (2014) study which found no association between work stress and turnover intentions in which the researchers assumed these findings were due to conditions of high unemployment rate, hence every employee strives to stay with his/ her current job because of the difficulty to find a new job.
There is also a significant influence of job demand on turnover intention through the mediation of job satisfaction. Moreover, there is a significant influence of job demand on turnover intention through the mediation of work stress and job satisfaction, which indicates that job demand on employees can lead to stress that impacts low job satisfaction. Employees with high-stress levels also have high turnover intention. Employees who report having low levels of support in the workplace, have low job satisfaction, and high level of work stress. This result is in line with Awang, Amir & Osman (2013) which found that when employees' job satisfaction is high, turnover intentions decline. Conversely, when work stress is high, the employees' desire to quit the job is also high. Therefore, the higher the level of work stress, the higher the job dissatisfaction, and the higher the turnover intention experienced by the employees, in which one of the factors that create work stress that is job demand.
CONCLUSION
The retail company's employees who work as salespeople perceive the demand for their work as very high, while work stress is perceived as high.
Although job demands and work stress are high, job satisfaction and turnover intentions are relatively moderate. After conducting hypothesis testing, there is a significant positive influence of job demand on work stress, job demand on turnover intention, and work stress on turnover intention. On the contrary, there are significant negative influences of job demand on job satisfaction, work stress on job satisfaction, and job satisfaction on turnover intention.
Further there is no influence of job demand on turnover intention through the mediation of work stress. There is an influence of job demand on turnover intention through the mediation of job satisfaction. There is an influence of job demand on turnover intention through work stress and job satisfaction. Lastly, the direct influence of job demand on turnover intention is stronger than through the mediation of work stress and job satisfaction.
The study found that employees perceive the job demands as high, in which there are tasks that should be done by other departments. For example, the tasks of cleaning the shop can be handled to the cleaning service. Besides, the company can increase the number of employees or salesperson before the national holiday or before the event that makes the store becomes crowded, for example by using apprentices. The company also needs to pay more attention to things that can reduce employee stress, such as by creating a comfortable and harmonious working atmosphere to reduce tension among employees. Meanwhile, to increase job satisfaction, the company can conduct a study on things that can improve employee satisfaction, as well as things that can be prioritized, such as promotions, rewards, or bonuses for employees who have ability and high performance. Moreover, providing training that can improve the ability of employees to meet the demand of work and inviting the superordinate to support and communicate well with his/ her subordinates.
Based on these results, job demand can explain 27.66% of the variable of work stress, and the rest 72.34% of employee work stress can be explained by other variables outside the research model. Therefore, it is required to conduct further research using the other dimensions of job demand, which can explain work stress in the retail sector.
